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Career Objective


Whilst working full-time in the field of global mobility, I studied part-time with the ultimate aim of changing career direction.  I firstly undertook a BSc in Environmental Conservation at Birkbeck College, University of London, and subsequently completed an MSc in Responsible Tourism Management run by Professor Harold Goodwin at the International Centre for Responsible Tourism (ICRT) at the University of Greenwich (now situated at the University of Leeds).  
My main interest is in using tourism as a tool for both conservation and development and my MSc dissertation focused on establishing indicators and factors for success of community-based tourism projects around the world.  To this end, I am looking to establish a career in the sustainable tourism field and believe that the skills I have attained during my working life, coupled with the knowledge and skills attained whilst undertaking both my degrees, will allow me to do this.  
Education


2005-2008
International Centre for Responsible Tourism, University of Greenwich, London



MSc Responsible Tourism Management



Grade:  Distinction
Core Modules: Managing Tourism in Protected Landscapes; Managing Cultural Heritage for Tourism; Responsible Tourism in Destinations; Tourism, Local Economic Development and Pro-Pro Tourism
Dissertation: Partly funded by GTZ, a German development organisation, and working in conjunction with the ICRT in carrying out an assessment of community-based tourism projects around the world to determine factors and indicators for success

2001-2005
Birkbeck College, University of London


BSc Environmental Conservation


Grade: First Class Honours 

Core Modules: Conservation - People, Policy and Practice; Global Environmental Issues; Environment and Development in the South; Environmental Interpretation; Ecological Communities 

Dissertation: An 8000 word literature review on the role of ecotourism as a tool for conservation and development in the South

1989-1990
Redbridge College, Essex


GCSE – 3

1979-1986
St John’s RC Secondary School, Upton Park, London



‘O’ Levels – 4; CSE – 6; RSA – 2 


Key Skills


Interpersonal – I have strong interpersonal skills demonstrated by having built productive and effective working relationships across a wide, culturally diverse client and colleague base in a variety of locations around the world. 
Communication – I am a confident, good humoured communicator, adept at building rapport with others and competent at communicating both orally and in writing to colleagues, customers/clients and external individuals and organisations.   As part of university courses I was expected to deliver verbal presentations and complete essays and reports which further enhanced these communication skills. 

Organisational/Time Management – I am an unflappable coordinator who’s organisational and time management skills are demonstrated by having managed a portfolio of multinational clients with competing requirements and demands, whilst studying part-time over a six year period.
Drive/Initiative – My drive and determination to succeed, both professionally and academically, is evidenced by being promoted to a managerial position whilst studying part-time and attaining the highest grades possible in both degrees undertaken.  I am a self-motivated individual, using my own initiative to get things done and flourishing in a challenging environment.  
Customer Focus – I am a customer/client focussed individual with the ability to identify and effectively respond to the diverse needs of internal/external customers/clients, as well as leading and managing initiatives to improve the overall delivery of service.  This is evidenced by my consistently scoring 100% in my former employer’s customer service programme, Premier Service. 
Team Work – Whilst able and happy to work alone, I thrive in a team and in my last role worked in a team of 10, managing 6 Consultants and 2 Associate Consultants and reporting to 3 Global Directors.  I was responsible for setting individual and team goals, encouraging and supporting each member to work together to meet these goals and tracking delivery through regular performance reviews.
Information Technology – I am fully conversant with MS Office Word, Excel, PowerPoint and a variety of databases.
Employment


January 2011 to Present

I relocated to Edinburgh in February 2011 and have been project managing the renovation of a property.  I have also undertaken consultancy work for a large, multinational hotel chain carrying out research for a global e-marketing project.  I am now in the process of seeking a suitable position.
June 1998 to December 2010
Brookfield Global Relocation Services, London - Account Manager

An account management role reporting to three Global Operations Directors in providing outsourced international assignment administration services to three of Brookfield’s global corporate clients and their international assignees. 

Key Responsibilities:





· Providing operational support to three Global Operations Directors 

· Managing a team of 6 Consultants and 2 Associate Consultants to ensure the effective administration of the client accounts 
· Acting as the principal contact for client HR managers in the provision of a high quality advice and support service for their international and domestic move policies
· Monitoring and managing the service delivery of third party suppliers
· Developing, implementing and reviewing work flows, processes and standard documentation

· Handling escalations and resolving issues 

· Preparing and analysing data for client quarterly and annual review meetings
· Co-ordination of all associated move-management services to ensure the successful relocation of client senior executive population
· Coaching, developing and training team members
Main Achievements:

· Leading the company’s ISO14001 Accreditation Project Team implementing company-wide environmental standards to meet the British Assessment Bureau’s requirements 
· Setting up the UK domestic home sale service within Brookfield’s London office

· Project managing two group moves for two of Brookfield’s corporate clients – one of 70 assignees into Ireland; the other of 120+ assignees into Germany
· Winner of the Most Valued Member of Staff Award for my committed service and the Premier Service Award for providing an outstanding level of customer service to a client 
August 1990 to May 1998

During this period I travelled extensively throughout North and Central America, SE Asia and Australasia, including a 12 month period living and working in Australia.  Whilst in the UK, I undertook a number of fixed term contracts with various companies in a variety of roles:

· Personal Assistant to Marketing Consultant - Moseley Consulting Ltd, Victoria  

· Assistant to Patent Attorney - Page Hargrave, the Strand 

· Reader’s Services’ Assistant - Mirror Group Newspapers, Canary Wharf  

· Legal Secretary - Bolt Burdon Solicitors, Islington; Scott Marks & Co Solicitors, Oxford Circus and Nabarro Nathanson Solicitors, Green Park 

January 1986 to July 1990

Brian Levy & Co Solicitors - Legal Secretary

I started work at this firm of commercial conveyancing solicitors in London as an office junior and, after a period of 6 months, was promoted to a legal secretary, working for one of the legal executives and subsequently one of the senior partners.

Additional Information


Travel:
I have travelled extensively in North and Central America, Australasia, South East and Central Asia, Europe and Africa
Interests:
Travel, photography, reading
Other:
- I took part in the long-listing process for the Responsible Tourism Awards for 2007 (best for conservation in a protected area), 2008 (best tour operator), 2009 (best in a mountain environment) and 2011 (best tour operator for local experience)  
- An Occasional Paper has been published from the findings of my MSc research, in conjunction with Professor Harold Goodwin, and this can be found at http://www.icrtourism.org/documents/OP11merged.pdf
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