Rosario M. Chercoles
Permanent Address:
100 Lincoln Rd #1148
Miami Beach, FL 33139
(786)-346-4191
rchercoles@yahoo.com

Objective
To obtain work experience in the travel, tourism and hospitality field

Highlights of Qualifications
· Successfully completed courses in: Ecotourism, Destination Management, International Policies of Tourism, Strategic Management, Sports, Adventure and Nature-based Tourism
· Fully bi-lingual in Spanish and English
· Proficient in MS Office: Word and Power Point  
· Analytical, dedicated and responsible
· Prioritizes tasks, meets deadlines and gains the trust of others
· Strong skills in organizing and maintaining cleanliness of work environment
· Good photography skills

Relevant Skills and Accomplishments
Leadership Skills
· Supervised and led exercises, games and activities for high school children in a camp in South Africa 
· Cleaned houses of seniors with disabilities and recruited and led other students
Analytical Skills
· Analyzed the work of Destination Management Organizations in Argentina and proposed ideas of how they could improve their job to benefit the country and make information more accessible for tourists
· Analyzed how tourism has affected the native culture of Hawaii and provided ideas of how the government can recover and prevent further damages

Organizational Skills
· Organized weekend vacation trips for high school students 
· Organized an event at Johnson &Wales for the National Travel Day 

Employment History
07/2008 – 09/2009          Travel Agent Assistant           Viajes Cora              Panama, Panama
03/2011                           Eco Adventures Internship     Eco Adventures       Key Biscayne, FL     

Education
Johnson & Wales University                                                                         North Miami, FL 
  Bachelors of Science, Travel and Tourism, and Hospitality Management      Candidate 5/11
  Concentration: Sports, Adventure and Nature-based tourism 
  Academic Honors. Dean’s List. GPA 3.82                              
      
Honors, Certifications, and Associations
· Honored and awarded by the Vice President of Fort Lauderdale CVB for writing a press release (Spring 2010) 
· Oleta Park volunteer in plant propagation (Spring 2010)
· Phi Theta Kappa: International Honor Society of the two-year college (Spring 2008)
· Culinary Arts Academy. Certificate in basic cooking. Panama, Republic of Panama (Summer 2008)
· Red Cross volunteer (2004-2006)
· Certified Food Safety Manager (2009)

References Available Upon Request
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